
Damaged Package Claim Information of FedEx

Package

Information

Tracking Number: 274678136759
Detailed Merchandise
Description(size, brand,
color, type)

color color,brand brand,weight 30oz,size
size,sizeDimension sizeDimension,serial serial,model
model,

Cost per Item(USD) 20
Number of Item 2
Shipping Cost 10.00
Total Cost 50.00
Unit Weight 15oz

Recipient
Information

Name name
Recipient Address 627 S. MAIN ST , COALVILLE, Utah, 84017

Phone Number 0000000000

To facilitate claims processing, please select the item that best describes your
shipment (mark it red).

Antiques, Collectibles, Jewelry (including coins, stamps, gold and silver)

Cell Phones, Tablets, Handheld Devices

Computer Equipment, Software, Components, Accessories

Documents - Legal, Personal, Business (including visas, passports and IDs)

Food, Animal, Agricultural, and Medical products, both perishable and non-perishable

Fragile & Glass Items (including bulbs, tubes, neon, fluorescents and scale models)

Furs, Fine Art, Paintings, Tapestry, Etched Glass

Liquid Chemicals or Consumables (including wine, alcohol and cleaners)

Medicine, Drugs, Controlled Substances

Money, Currency, Tickets, Bonds or Equivalents

Tobacco, Firearms

None of the Above



Packaging Information

Select the type of
damage to the
contents of the
shipment

(Select all that apply
mark it red).

Select the type of
damage to the outer
packaging

(Select all that apply
mark it red).

Select any packaging materials that
were included

(Select all that apply mark it red).

None
Bent
Contents Broken
Contents Missing
Contents Protruding

Closures Open
Corner of Box Crushed
Crushed
No Visible Damage
Punctured
Retaped
Ripped /Torn
Wet
Other, please specify

None
Bubble Wrap
Corner Post
Corrugated Liners
Molded Foam
Plastic Bags
Paper
Shredded Paper
Slotted Partition
Styrofoam Peanuts
Other, please specify

fedExOuterPackagingOther fedExPackagingMaterialsOther

Proof of Value(invoice)

Proof of value documentation may include invoices, repair estimates or invoices, expense
statements, or appraisals. For more information, please reference the Claims section in
the Terms and Conditions for the applicable FedEx.





Photos
Photos of before/after pack and before ship/after received.
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